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In d u s try  O ve rvie w  

C os t- Eff ic ienc y  
without 

C ompromis e

C hallenges  
with Legac y  

S ys tems

Enhanc ing 
B us ines s  

C ontinuity  and C X

S hifting 
Indus try  T rends

Uninterrupted 
C ommunic ation is  

C ritic al
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Adoption Rates

of bus ines s es  have 
moved to the c loud 

V oIP  while 59%  are in 
the proc es s  of making 

the move

31%

Cost Savings

of bus ines s es  reporting 
average s avings  after 

s witc hing to C loud V oIP

User Base

Of c loud V oIP  us ers  
worldwide indic ating 
wides pread options

3.1B

Th e  S h ift  to  C lou d  V oIP  vs . Tra d it ion a l Te le p h on y

30 -50%

S ourc e: Statista S ourc e: Gartner S ourc e: Sci -Tech Today



O p tim ize  th e  W a y  Y ou  W ork  – Z oom  P h on e

8 million +
Users trust Zoom Phone to 

power their workday

Integrate with your favorite apps
Tight integrations with familiar applications like Salesforce, 
ServiceNow, Google, Hubspot, and more

Work with your preferred carriers
Choice and flexibility to leverage existing partnerships with 
streamlined management 

Elevate your calling capabilities
Advanced features like video voicemail, voicemail encryption, 
call routing, and VIP delegation

R e d u c e  fric tion  a c ross  w ork flow s
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A Leader for 4 years in a row 

L e a d e r in  20 23 G a rtn e r®  

M a g ic  Q u a d ra n t for  
U C a a S , W orld w id e  

Gartner, Magic Quadrant for Unified Communications as a Service, Worldwide, Rafael Benitez, Megan Fernandez, Christopher Trueman, Pankil Sheth, 28 November 2023
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization 
and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and are used herein with permission. All rights reserved.
This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from Zoom.

A total s olution that pairs  employee and 
c us tomer experienc es  with AI 

F lexibility  to work with your preferred bus ines s  
apps  within a s eamles s  experienc e 

S upport for hybrid and mobile work 
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O n e  U n ifi e d  A p p  for  P h on e , V id e o M e e tin g s , a n d  M e s s a g in g

• S eamles s ly  make 
and rec eive phone 
c alls

• C aller ID Mas king 
with “S eparation of 
S c hool and 
P ers onal”

• C all R ec ording 
/ B loc king

• S hare c ontent 
and partic ipate in 
video meetings

• Direc t and 
team 
mes s aging

• E as ily  elevate 
phone c alls  to a 
Zoom Meeting

• Interc om/Overhea
d P aging

• S MS /MMS

6



Z oom  P h on e  
In n ova tion s



A I C om p a n ion  for  Z oom  P h on e  

Voicemail task extraction Post -Call Summary & 
Next Steps

Voicemail 
Prioritization Team SMS Thread Summary



Post call summaries 
and next steps

Foc us  on the c onvers ation ins tead of  
taking notes

R eview c alls  with c lear s ummaries  and 
next s teps  

H a ve  A I ta k e  n ote s  for  y ou



Voicemail 
Prioritization

P rioritiz e urgent voic emails  f irs t

M anage your day  better and get c aught 
up fas ter

Y ou r voic e m a ils  a re  a u tom a tic a lly 
sorte d  for you  in  u p  to te n  c u stom  
filte re d  lis ts

Q u ic k ly  d e te rm in e  w h ic h  voic e m a ils  
n e e d  y ou r a tte n tion  firs t  



Voicemail Task 
Extraction

S ave time going through voic emails

Have AI help you c learly  identify  follow-
ups  without having to lis ten to them

G e t c a u g h t u p  fa s t



Call Summary
C a p tu re  k e y  ta k e a w a y s  w ith ou t lift in g  a  fin g e r

S ee an automated s ummary  of  a c all,  along with 
any  next s teps  that were dis c us s ed

An automated mes s age notif ies  c all partic ipants  
that c all s ummary  is  enabled

S ummaries  are available to partic ipants  onc e the 
c all ends ,  v ia the c lient or the web portal



Team SMS 
Summary

Get c aught up with group mes s ages  
without having to s c roll through them

K eep trac k of  items  dis c us s ed with 
team members

G e t  c a u g h t u p  fa s t

Included with PowerPack add - on



Z oom  P h on e  V oic e  
R e s ilie n c y  S olu tion s
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Premises Peering 

C onnec t with your c arrier via 
on- premis es  S B C

Cloud Peering 

C loud P B X  with ‘B ring Y our Own 
C arrier’ - T he S aaS  way (w/ 
S elec t C arriers .  No premis es  

equipment required)

Zoom Native

C loud P B X  with P S T N numbers  
and c onnec tivity  in over 4 6  

c ountries /territories

Z oom  P h on e  P S TN  C on n e c tiv ity  O p tion s
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Premises 
PBX

PSTN
Customer Location

Native Zoom 
Phone
Premises Peering PSTN
Premises Peering PBX

Ribbon SBC

SBC

H ow  Z oom  S olve s  for  R e s ilie n c y  a n d  C on n e c tiv ity



L oc a l S u rviva b ility

Business Continuity
Provide basic calling during outage. 
Ex: Healthcare - Calls between depts; nurse station to radiology

Emergency Calling
P rovide ability  to c all out to Emergenc y s ervic es  
Ex: Education - schools calling out during disaster or lockdown

Main Number Handling
Ens ure the main number c an be handled during an outage
Ex: Retail - Consumer call to customer service with payment info

K e e p  you r b u s in e ss  c on n e c te d , n o m a tte r w h a t
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Z oom  P h on e  L oc a l S u rviva b ility  

Site A

Normal Operation

Local Survivability 
Mode

S in g le  s ite , e x te n s ion  + P S TN  c a llin g

PSTN

Zoom Phone clients

ZPLS

Ribbon 
SBC



Zoom Phone 
PSO

Seamless migration from legacy 
s ys tems  to Zoom P hone, ens uring 
minimal downtime and a s mooth 

trans ition

TC S  y ou r Z oom  F u ll S e rvic e  P la t in u m P a rtn e r

Zoom Contact 
Center PSO

Des ign and deployment of  a 
robus t c ontac t c enter s olution, 
tailored to f it bus ines s  needs

Hardware

S eamles s  hardware s olutions  for 
Zoom P hone – optimiz ed 

performanc e, effortles s  s etup

Site Surveys

C omprehens ive s urveys  to 
ens ure optimal hardware and 

network c onfiguration for Zoom 
s olutions

Platinum 
Support

T ier 2 P hone S upport – s wift 
s olutions , tec hnic al ac c ount 
manager, expert guidanc e

Onsite Services

F ull s upport for deploying Zoom-
c ertif ied hardware, ens uring 

quic k and eff ic ient s etup

SBC as a Service

S c alable, s ec ure S B C  s ervic es  for 
B Y OC  and P remis e P eering 
s olutions .

ZPLS as a 
Service

S upport for Zoom P hone Loc al 
S urvivability (ZP LS ) to ens ure 

bus ines s  c ontinuity



Th a n k  y ou !
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